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Addressing the challenge of migrant integration
through ICT-enabled solutions
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CLOSER TO THE NEEDS

1. By understanding the
migrants personal and family
situation

2. Skills <-> needs

3. Co-creation
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' Europe’s Cohesion

ICT tools:
challenges and opportunities

1. Digital connectivity
2. Technology use concern

3. Legal, ethical, societal effects

4. Digital strategy
5. High quality data




PROJECT ENDING PILOTS
DATE

NADINE
digital iNtegrAteD system for the soclal
support of migraNts and refugEes

MIICT
ICT Enabled Public Services for Migration

REBUILD
ICT-enabled integration facilitator and life
rebuilding guidance

MICADO
Migrant Integration Cockpits and Dashboards

EASYRIGHTS
Enabling immigrants to easily know and
exercise their rights

WELCOME
Multiple Intelligent Conversation Agent
Services for Reception, Management and
Integration of Third Country Nationals in EU

€ 3,970,576

€ 3,262,575

€ 3,907,577

€ 4,255,64

€ 3,088,350

€ 3,995,709

October
2021

January 39
2022

March 2022 36

June 2022 42

December 36
2022

January 2023 3¢

Greece, Belgium, Spain,
France

Inspiration, Ideation,
Implementation:
Cyprus, Spain, Italy
(north)

Co-creation workshops:
Italy, Spain, Greece

Cockpit and dashboard:
Antwerp, Bologna,
Hamburg, Madrid

Larissa, Birmingham,
Malaga/Valencia,
Palermo

Germany, Greece, Spain

Skills, employment,
training

Welfare, training,
health, employment

Training, welfare,
healthcare, training,
employment

Local/regional PA:
labour, health ,
education, housing;
institutions; Civil
societies, local
communities, users
groups

online and offline
services

registration,
orientation, language
teaching, civic
education, and
social and societal
inclusion

NADINE

MIiCT

ICT Enabled Public Senvices for Migration

ICT-gnabled
Integration facilitator
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https://www.rebuildeurope.eu/en/default.aspx
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f i USEFUL LINKS

https://ec.europa.eu/info/dt-migration-06-2018-2019-projects en

MICADO: Migrant Integration Cockpits and Dashboards
Cordis page - Project Website - .ppt presentation - video

MIICT: ICT Enabled Services for Migration
Cordis page - Project Website - .ppt presentation - video

NADINE: digital iNtegrAteD system for the soclal support of migraNts and refugEes
Cordis page - Project Website - .ppt presentation - video

REBUILD: ICT-enabled integration facilitator and life rebuilding guidance
Cordis page - Project Website - .ppt presentation - video

WELCOME: Multiple Intelligent Conversation Agent Services for Reception, Management and Integration of Third Country Nationals in the EU
Cordis page - Project Website - .ppt presentation - video

Action Plan on integration and inclusion

Migration VWhitepaper: a new approach to digital services for migrants | Shaping Europe’s digital future (europa.eu)

Joint Handbook on Migrants' Integration: A Service Design and Supply Perspective

https://ec.europa.eu/cefdigitalwikiximwZMF

Supporting public administrations in EU Member States to deliver reforms and prepare for the future | European Commission (europa.eu)



https://ec.europa.eu/info/dt-migration-06-2018-2019-projects_en
https://cordis.europa.eu/project/rcn/220266
https://www.micadoproject.eu/
https://ec.europa.eu/info/files/micadopresentation_en
https://urldefense.com/v3/__https:/www.micadoproject.eu/__;!!DOxrgLBm!X-pEcFj_SrFxGGR210l7p3-hIRwiOGDQa7HU-rnz8vX6KeMkQko65XYtzFlNGmAQhr1eAL4n$
https://cordis.europa.eu/project/id/822380
http://www.miict.eu/
https://ec.europa.eu/info/files/miictpresentation_en
https://youtu.be/POkRZXY9ElQ
https://cordis.europa.eu/project/id/822601
http://nadine-project.eu/
https://ec.europa.eu/info/files/nadinepresentation_en
http://nadine-project.eu/2019/10/22/nadine-project-video/
https://cordis.europa.eu/project/id/822215
https://www.rebuildeurope.eu/en/default.aspx
https://ec.europa.eu/info/files/rebuildpresentation_en
https://cordis.europa.eu/project/id/870930
https://www.welcome-h2020.eu/
https://ec.europa.eu/info/files/welcomepresentation_en
https://ec.europa.eu/info/welcome-multiple-intelligent-conversation-agent-services-reception-management-and-integration-third-country-nationals-eu_en
https://ec.europa.eu/migrant-integration/news/ec-reveals-its-new-eu-action-plan-integration-and-inclusion-2021-2027_en
https://digital-strategy.ec.europa.eu/en/news/migration-whitepaper-new-approach-digital-services-migrants
https://urldefense.com/v3/__https:/clicks.eventbrite.com/f/a/ss6up6eKj9-WQY-iXqEa-Q**A/AAQxAQA*/RgRj2mkFP0QuaHR0cHM6Ly96ZW5vZG8ub3JnL3JlY29yZC81OTMwNTg2Iy5ZZmtpZ3VyTGU1ZFcDc3BjQgph4IU1-WFOIkrJUh1IaW5hbm8uU1BSRUFGSUNPQGVjLmV1cm9wYS5ldVgEAAAAAA**A__;fn5-fn4!!DOxrgLBm!T-oBUNG3iakPZZZaaOkIJgTUVMNxLZp9DPQr26dYyGG7fijScpXmrbBd3UkLT_9Vxd8QibEZ$
https://ec.europa.eu/cefdigital/wiki/x/wwZMF
https://ec.europa.eu/info/departments/structural-reform-support/supporting-public-administrations-eu-member-states-deliver-reforms-and-prepare-future_en

