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IMMERSE Platform

WWW.Immerse-eu.com

LOGIN®I | (@ CYPRUS REGIONS v | BEENGLISH v

l”M E RSE AHOME  @INFORMATION v ®SSERVICES v EEVENTSCALENDAR  &YHELP v

Feedback Form

Welcome to IMMERSE
platform for Migrant
Integration
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ABOUT

The IMMERSE platform provides information and personalized services to migrants living in Italy, Spain and
Cyprus. IMMERSE aims to improve the overall experience of migrants as well as ease their access to vital parts of
everyday life through providing information on topics like accessing education or healthcare. Migrants can create
their profile and receive personalized recommendations for jobs matching their skills, training courses to improve
their personal or professional skills or even information on opportunities to learn a language. IMMERSE is also
intended for service providers and NGOs who can create their professional profile, select the services that fit
their expertise and provide ther services by using IMMERSE as an intermediary. IMMERSE helps you look for
volunteering opportunities to contribute and support the work of service providers.

Are you a Service Provider?

+ Create your professional profile

+ Select the services that fit your area of
expertise

Vv Register and manage your posts easily and
quickly

 Review your applicants and get in contact
with them

USER ROLE

Are you a Migrant?
+ Create your personal profile and receive
personalized recommendations
+ Search for information around your needs

+ Search for opportunities to integrate in your
host country

W Save your favorite posts to review them later

+ Create search alerts and receive informative
emails while you are offline

+ Get in contact with service providers and
advisors

Are you a Volunteer?

+ Build your personal profile

+ Search for Volunteering opportunities to
contribute

+ Let service providers contact you for
opportunities

Vv Work alongside with service providers, NGOs
and other professional and make positive
impact
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IMMERSE Platform

Languages (English, Spanish, Greek, ltalian, French, Arabic
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H 0 TIOPEXE TTAT i€ Kl EEQTOUIKEUPEVEG UTTNPECIEC OTOUG PETQVEOTEG TToU {ouv oTnV IgTavia,
v Itakia kai TNV KOmrpo. H TAaT@opua IMMERSE aToxeUsl oTn BEATIWGON TNG GUVONKAC EPTTEIRIC TWV LETQVACTWV,
KaBwg Kal Tn BieukdAuvan Tng TPOORATrC Toug Of JWTIKG Turpata ¢ kaénuepivig Jwi¢ péow TN Tapoxng
TTANPOPOPIWY Yia BEPATa OTTWE N TPOCRACN OTNV EXTTQIBEUAN f TNV UyEIOVOpIKr TEpiBaAwn. O PETaVECTEG PTTopoUV va
BNUICUPYNTOUV TO TIPOQIA TOUC Kal va AdBouV eEaTopIKEUpEVEC CUOTATEIC via TIC BECEIC £pyaciag TTou TaIPIGIOUV OTIC
IKQVOTNTEG TOUC, VO CUPUETAOXOUV OF EKTTIBEUTIKG HaBrpaTa yia v BEATILIOOUV TIC TIPOCWTTIKEG 1 TI ETTYYEAUATIKEG
TOUG BEEIBTNTEG 1} GKOPX KQI va BPOUV TTANPOYOPIEC OXETIKG LIE TIC EUKQIPIEG TIOU UTTGPXOUV Yia va Hadouv pia yAwoaa. To
IMMERSE Trpoopideral £iong yia Toug TIapoyouc utmpeaiiv Kai 1ig¢ MKO or otroicg ptropolv va Snuioupyrgouy 1o
ETTAyYEALQTIKO TOUS TTPOQIA, va EMIAEEOUV TIS UTINPEGIES TTOU TAIPIGZOUV HE TNV EPTTEINI TOUG KQI VA TIGREXOUV UTTNPECIES
XONGIHOTTONIVTAS TNV TTAQTPOpPa IMMERSE w¢ evBidueco péco. Eiang, n TAaT@dpua IMMERSE oag Bondd va wdgete
VIO EUKQIPIEC £BEAOVTIOUOU (WOTE VA CUVEITPEPETE KAl VO UTIOCTNRIEETE TO £pY0 TWV QOPEWY TIAPOXAC UTINPETHOV.
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IMMERSE Platform

ore platform functionalities

Language Learning

Find information about language courses and
certified translators.

Health And Wellbeing

Find Information about health rights,
institutions, medical card procedures and

more.

[ ] [ ]
8

Civil Society Support

Find support by reaching community ceners
and associatons offering information, advice

and humanitarian support.

FIND INFORMATION

A
iy

Education System
Find information about Education

opportunities, enrollment procedures and

more.

=

Transportation

Find Information on public transportation,

how to get a taxi or rent a car and more.

a0

Social Security

Find information on social security policies,

enrolment procedures, applications and more.

a

Housing

Find information about housing regulations,
agreements, responsibilities and more.

Legal Status And Residency

Find application forms on several procedures
like residence permit, family reunification and

more.

Employment

Find information about labour offices,
education and certificate recognition, labour
laws and more.

B MIICT is funded by the EU European Commission Research and Innovation programme Horizon 2020 under Grant Agreement No 822380

Find AJob

Find full or part-time jobs in your local area
provided by authorized agencies.

U

Become A Volunteer

Become a Volunteer, contribute and make
positive impact on your homeland.

SERVICES

b4
[

Find Training Courses

Find Training opportunities to grow your
personal or professional skills.

Ask An Expert

Find answers to questions by requesting our

experts' assistance.

L[]

Find Local Support And Help

Find volunteering support for translation,
mediation, mentoring and more.
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IMMERSE Platform

Categories and subcategories

OGIN®) | 1 SPAIN REGIONS v

l”MERSE A HOME © INFORMATION v 25 SERVICES v & EVENTS CALENDAR &’ HELP v

MIGRANT JOURNEY GUIDE

LANGUAGE LEARNING

EDUCATION SYSTEM LOGIN®I | mmSPAIN-& REGIONSv | BEENGLISHv

'MM E Rs E A HOME © INFORMATION v % SERVICES v EEVENTS CALENDAR & HELP v

FINDAJOB

HOUSING

HEALTH AND WELLBEING

TRANSPORTATION

FIND TRAINING COURSES

LEGAL STATUS AND RESIDENCY
CIVIL SOCIETY SUPPORT FIND HOUSING

SOCIAL SECURITY FIND LOCAL SUPPORT AND HELP

BECOME AVOLUNTEER

Welcome to IMMERSE

— 1 N

EMPLOYMENT

ASK AN EXPERT

LOGIN®3 | [ ITALY-& REGIONSv | BEENGLISH v

'MMERSE A HOME © INFORMATION v 25 SERVICES v & EVENTS CALENDAR &’ HELP v

FIND HOUSING

LOGIN®3 | @JCYPRUS-% REGIONSv | BEENGLISHv

|”M E Rs E A HOME © INFORMATION v 25 SERVICES v B EVENTS CALENDAR &’ HELP v

FIND TRAINING COURSES

ASK AN EXPERT

FIND LOCAL SUPPORT AND HELP

BECOME AVOLUNTEER

ASK AN EXPERT
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IMMERSE Platform

Job Title *

Matchmaking and personalization [&&

Job Field * To

kS dd/mm/yyyy [m]
Description
A HOME PAGE
© MY ACCOUNT
B PERSONAL INFO
B mvov Welcome, Ricky
See and manage the data in your IMMERSE Account
Your data includes the things you do, ike appications, and the things you create, ke email alerts
My Applications per Service
Find A Job Find Housing Find Trsining Courses ocal Support And Help
Z
Ask An Expert ndar E
Don't know how to apply ? Read More
My Favoris Posts periservice HI, CYPRUS PROVIDER G L
Find Housing Find Training Courses
4 HOME PAGE «~ My Account
s Calendar
© MYACCOUNT =
: | Add New
Find Training Courses -
Don't know how to save a post for later ? Read More BB PERSONAL INFO
Notification Filters Active - 0 Clear Al
Make Resume Scarchable A Job Alerts Category Al #] City £ Al # Languages 5 Al #] Attendance £ ] #]
oves A
oNo Arts 3 Lamaca 2 Arabic 1 Blended 5
Business and administration 3 Nicosia 18 English 18 On Campus 12
Unsubscribe @ Education 3 Paphos 2 French 1 Online 6
O Unsubscribe from receiving email notifications and deactivate my alerts. Health 1 Greek 7
How often should we send you the email notifications? Humanities 1
Daily ik Information and Communication D .
Search
Password
o Status 1 Title Category city Languages Attendance Actions
assion
Published ~ Evening courses in French £ Education Nicosia ~ Greek, English On Campus 18 Applied migrants
Password Confirmation
s 2)andone gt (0°9) and coe overcas Published  Cultural and social mediation &4 Humanities Nicosia ~ English Online

Published  First aid to children and adults [ Health Nicosia ~ English On Campus

B MIICT is funded by the EU European Commission Research and Innovation programme Horizon 2020 under Grant Agreement No 822380
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panel.miictmigrants per country panel.miictmigrants per country of origin

N v ssb Reputlic

IMMERSE Platform

Administration dashboard

panel.miict.migrants per gender panel.miict.level of education

IMMERSE = L L] [re—p— [P —
o row e Registration
© MY PANEL
panelmictall registrations panelmictmigrant registrations
@D INFORMATION PANEL [ #of Registration
E) " : £
’ + Service Providers
0 e Edit Provider (Ermia new Anvari)
First Name: Ermia new
HOME PAGE
& + My Panel Last Name: Anvari
© MY PANEL . . )
Providers Table Organisation Name: Synyo
INFORMATION PANEL o
B Email: ermia182@protonmail.com
Ll ANALYTI
SRS Fitlrs Active -0 Clear Al Phone: 00436502748005
Country E a? # Status 5 W # Services Wl # Type 5 My # Type: Others (not Officially Approved)
cyprus 7 approved 10 Accommodation 6 Govemment Entity 9
italy 4 Not Approved 1 Ask an expert 9 No Data 1
Employment 2 Others (not Officially Approve. 1 Services
————— % g courses 5
Accommodation Ask an Expert Employment Training Courses Volunteering
Volunteering i
Type *
Search: | < -
\ Others (not Officially Approved) x
Name 1 Country Status Email Services Type Actions.
Aleksandar @ a - Status *
o yprus approved goran.lazarov@eurothink mk Ask an expert, Training courses, Volunteering Government Entity
Stojanovski
‘ Approve : 7l
Aleksandar cyprus Not astojanovski@gmail com Ask an expert, Training courses, Volunteering =
Stojanovski Approved -
Submit
Aria Louid cyprus approved kojogav634@1adir. com Ask an expert, Training courses, Volunteering Government Entity

(test data)
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IMMERSE Platform

TYNAEZH®) | @ KYMNPOZ-@ MEPIOEPEIEZv | BBEAHNIKAv LOGIN®I | pmSPAIN-@® REGIONSv | BEENGLISH v
I ”M E Rs E A APXIKHIENIAA ~ @TAHPOOOPIEZ v ®SYMHPEXIEZ v @&HMEPOAOIIO EKAHAQSEQN & BO'HOEIA v ' MM E R s E A HOME © INFORMATION v %2 SERVICES v # EVENTS CALENDAR & HELP v
© USER GUIDE

Odnyog Xpriom Demo Videos Spain

AuTog 0 05ny6¢ Xpriong dnuioupyrienke yia va Bondnas Toug XprRaTeg TTou Ba syypagouv Kai 8a XpNoIUOTIoINCoUY TNV TTAGTYOppa IMMERSE . ATTOTEAS
KaAUWouv 000 T0 BUVATOV TIEPICOY TANPOPOPIEC TXETI iC BIGQOPEC EMAOYE

0 TAQTQOPPAC Kal TWV XPNOTWY TNG KAl 0N GUVEXEIQ QVAAJOVTI TTEPIOTOTEPEC ASTITOEPEIEC. & C 2 https//www.immerse-eu.com s
( ps/ /Wi 1 A 18

© ADMIN GUIDE

a1 aTTd TTOAAG SIaQOpETIKG BEPaTa oL TTPOCTIaBolY Va

vEC Ka1 £pyaAcia Trou £ival BI0BEGIPG GTOUS XPrOTES QUTAC TNE TTAGT@OpUaE. O1 0dnyoi EeKivouv TTapEXOVTAG Hia ETIOKOTINGT) TN B — Home x BEis © DEMO VIDEOS

®© 9

ks

N DIEUKOAUVOT) GOG XPNOILOTIOIMVTTG AOYIOUIKO UETAPPATNG TTOU UTTOoTNPIZETal ammd Tn MeTd@paon Google. Of QUTOUATEG PETAPPATEIC BEV TTPETTE va Bewpolvial 7

Enpeiwon: Autog 0 00NYOS £XEl PETAPPATTE
nueiwon C 0 00NYOG £X; app LOGIN®) | EMSPAIN-@ REGIONSv |

aKPIBEIC Ka1 Vel XPNGIIOTIOIOUVTaN OV WG TPOGEYION Tou TTERIEXOUEVOU TNC GpXIKAC GYYAKAG YAWGTac

ITALIANO

l”MERsE # HOME O INFORMATION v S SERVICES v B EVENTSCALENDAR  FRANGAIS

TeAeuTaia evnuéowan 11/2/2020

Guide Content m

TevIKd (1o GAOUG TOUS XPHOTEC) @ coitapse
5 Topics
[E] section Content OXCOMPLETS | 0/5 Steps
EmokéTmon IMMERSE Welcome to IMMERSE
platform for Migrant
Pohot XpnoTiv

Integration

EYvpaor Kot Kwdikég TpSaBacNS
PUBLigEIG TIPOGWIGN TANPOGORIGY

Demo Video p 002/304

MeTtavdoTeg Q Expand

S Topics
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Key Issues

Ultimately, exploitation and
sustainability rest on the IMMERSE
platform being relevant, accessible and
reliable.

MiiCT



Relevance

*Responsive to needs in place and time
*Contains the ‘right” information

*Allows for some flexibility

*Balance between consistency and customization

Ensures value added

B MIICT is funded by the EU European Commission Research and Innovation programme Horizon 2020 under Grant Agreement No 822380
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Accessibility

* Robust but appropriate (= manageable and accessible) technical
infrastructure

* Responsiveness on different types of devices and operating
systems

e Easy to use (intuitive) interface (incl. continuous UX assessment)
* Multiple languages (incl. auto-translation tools)

e User capacity building

B MIICT is funded by the EU European Commission Research and Innovation programme Horizon 2020 under Grant Agreement No 822380
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Reliability

* Credibility of content

* Quality assurance

*|terative improvement (content, technical)

* Administration/longevity, incl. IPR, licensing and fees
* Follow-up funding for reaching maturity

* Follow-up policies for supporting the uptake

* Provision of guides and manuals (research, technical, ethical)

MiiCT
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